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Custer County Family Resource Guide 
 

Addiction Services  

Alcoholics Anonymous (888) 607-2000 

1411 Leighton Blvd, Ursuline Convent 

Eastern Montana Community Mental Health Center: 

Miles City Clinical Office and Substance Abuse and Dependency 
Services Office 

They help with outpatient evaluations and treatment for chemical 

dependency. They also have a recovery house which is a 9 month 
program for men. For mental health issues, they have therapy, 

case management, day treatment and med management 
2508 Wilson, PO Box 1530, Miles City, MT 59301 (406) 234-
1687, 

Gamblers Anonymous (Miles City) Ursuline Convent, 1411 Leighton Blvd, Miles City, MT 59301 

Narcotics Anonymous (Miles City) Tuesday noon, 600 Café, 600 Main Street 
Thursday 8pm, Interactive TV at the Mental Health Center on 

Wilson 

Benefits Services  

Low-Income Energy Assistance Program 2030 North Merrill, P.O. Box 1309, Glendive, MT 59330-1309 

Phone: (406) 377-3564, (800) 227-0703 

Child Services  

Child and Family Services Division The division provides state and federally mandated protective 
services to children who are abused, neglected, or abandoned. 

This includes receiving and investigating reports of child abuse 
and neglect, working to prevent domestic violence, helping 

families to stay together or reunite, and finding placements in 
foster or adoptive homes. 
708 Palmer, PO Box 880, Miles City, MT 59301 

Phone: (406) 234-1385 

Child Support Enforcement Division 1500 Poly Drive, Suite 200, Billings, MT 59102 

Phone: (406) 655-5500, 
Locating absent parents; establishing paternity; establishing 

financial and medical support orders; enforcing current and past-
due child support; offering medical and spousal support; and 
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modifying child support orders. 

Developmental Education Assistance Program (DEAP) Description: The Developmental Educational Assistance Program 
(DEAP) is a not for profit organization that provides a variety of 

family education, support, childcare, health nutrition and 
residential services to families, children and adults. 

www.deapmt.org 
Address: 2200 Box Elder, Miles City, MT 59301 
Phone: (406) 234-6034 

Head Start 

(Action for Eastern Montana) 

www.aemt.org/headstart.html 

Address: 1608 Merriam, Miles City, MT 59301 
Phone: (406) 234-5223, (406) 234-6522 (fax) 
Services: Provides preschool educational classes for 3 and 4 year 

olds. 

Clothing Assistance  

St. Vincent DePaul Society Phone: (406) 234-3011 

Address: 407 Main Street, Miles City, MT 59301 
Services: Clothing, furniture, books, and small appliances for sale 
or for those in need. 

Woods N Goods Phone: (406) 234-0036 

Address: 17 South 6th Street, Miles City, MT 59301 
Clothing, furniture, books, and small appliances for sale or for 
those in need. 

Crisis Resources  

Custer County Disaster and Emergency Services & 
Environmental Health 

Contact: Bud Peterson, coordinator 
Phone: (406) 853-4623 

Address: County Courthouse, 1010 Main Street, Miles City, MT 
59301 
Services: Coordinates responses to emergencies and disasters. 

Disaster and Emergency Services, District 4 Coordinator Contact: Alan Stempel, P.O. Box 37, Brockway, MT 59214 

Phone: (406) 853-6736 (cell); email: stempelalan@gmail.com 

National Suicide Prevention Lifeline Phone: 1-800-273-TALK (8255) 

Description: Everyone feels sad and depressed sometimes. You 
are not alone. Call this number if you have thoughts about hurting 
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yourself. Don’t hold your feelings inside. 

Cultural Resources  

Pirogue Island State Park Description: Physical location is near Miles City on the 
Yellowstone River. Open all year/day use only. There are 

amenities for day camping and opportunities for bird watching, 
fishing, hunting (shotgun or bow), boating, and enjoying wildlife. 
Mailing Address: c/o FWP Region 5, Headquarters, 2300 Lake 

Elmo Drive, Billings, MT 59105 
Contact: (406) 495-3256; dhabermann@mt.gov or 

http://stateparks.mt.gov/pirogue-island/ 

Range Riders Museum 

Bunny Miller, Curator 

Description: The Range Riders Museum was founded in 1939 to 

celebrate the natural and cultural history of Eastern Montana. 
Exhibits include dinosaur bones and old tools, rifles, and 

automobiles. 
Open 8am to 5pm 7 days a week April 1st through October 31st. 
Address: West Main Street, Miles City, MT 

Phone: (406) 232-6146 (Bunny Miller, Curator); email: 
http://www.rangeridersmuseum.org/ 

Waterworks Art Museum Description: Provides free, high quality interpretive exhibits in 
the visual arts and humanities; educational opportunities and 

informational services for the general public, schools and civic 
groups; and proper management of and accessibility to exhibited 
visual artworks, including the Center’s permanent collection, held 

in public trust. 
Address: 85 Waterplant Road, Miles City, MT 59301 

Contact: (406) 234-0635, (406) 234-0637 (fax), 
ccartc@midrivers.com http://ccac.milescity.org 

Disability Resources  

A.W.A.R.E. Inc. Description: AWARE, Inc. is a non-profit corporation that 

provides quality community-based services to persons with 
challenging mental, emotional, and in some cases, physical needs 

who would otherwise be served in a more restrictive setting or not 
at all. 
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Contact: for Adult Case Management & Family Support Services: 

(406) 234-4724. 
For Youth Case Management: (406) 234-4724 or (406) 234-4765 

Address: SA, 305 S. 4th, Miles City, MT 59301 

Developmental Disabilities Program Description: They support choices and opportunities for people 

with developmental disabilities in their communities. 
Phone: (406) 232-2595, (406) 232-0855 (fax) 
Address: 114 North 7th, PO Box 880, Miles City, MT 59301 

Eastern Montana Industries Description: EMI is a non-profit dedicated to providing 

vocational and rehabilitation services to people with disabilities 
throughout Eastern Montana. They provide group home services, 
a workshop environment, community living, and community 

employment services. Also provides a recycling service for the 
Miles City area. 

Address: 805 South Haynes Ave., Miles City, MT 59301; or PO 
Box 759 Miles City, MT 59301. 
Contact: (406) 234-3740, (406) 234-3742 (fax) 

http://www.emi-mt.org/Pages/default.aspx 

PLUK (Parents, Let's Unite for Kids) Description: Integration and participation of those with 
disabilities or illnesses at school, work, home, and community. 
Support for families to maintain children at home. Decision 

making empowerment. Access to appropriate education, 
technology, activities, and rights of those with disabilities. After-
school tutoring program. 

Address: 516 North 32nd Street, Billings, MT 59101 Contact: 
(406) 255-0540, (800) 222-7585; or www.pluk.org 

Youth Dynamics Description: Family focused behavioral health treatment founded 
on the principles of an actively caring Page 6 of 19 

This Resource Guide was prepared by Justice For Montanans 
AmeriCorps Members with assistance from AmeriCorps VISTA. 

Although we do our best to keep these guides 
current, please contact programs directly for the most accurate 
and up-to-date information. Last Updated: January 2015. 



Page 5 of 10 
 

culture in which people can realize their full potential. They 

mostly serve youth diagnosed as severely emotionally disturbed 
Address: 2813 Comstock, Miles City, MT 59301 

Contact: Marci Kapor-Davis at (406) 232-4233, (406) 232-4166 
(fax); or www.youthdynamics.org 

Educational Resources  

Big Country Educational Cooperative Description: the BCEC is a full service education cooperative 

providing special education related services to Custer, Garfield, 
Rosebud, Fallon, and Carter Counties. 

Address: 206 Kenwood, P.O. Box 668, Miles City, MT 59301 
Phone: (406) 234-1957; (406) 234-7235 (fax) 

Custer County Extension 
Montana State University 

Description: MSU Extension Service is an educational resource 
dedicated to improving the quality of people’s lives by providing 

research-based knowledge to strengthen the social, economic, and 
environmental well-being of families, communities, and 
agriculture enterprises. 

Address: Custer County Courthouse 1010 Main Street, Miles 
City, MT 59301 

Phone: (406) 874-3370, (406) 874-3454 (fax) 
Email: custer@montana.edu 
http://www.msuextension.org/custer 

Miles City Community College Description: community college that offers to-year degrees and 
workforce training. Their center for academic success offers adult 

basic education/general education development. 
Address: 2715 Dickinson Street, Miles City, MT 59301 

Contact: (406) 874-6100 (800) 541-9281, (406) 874-6282 email: 
http://www.milescc.edu 

Custer County Superintendent of Schools, Doug Ellingson Address: 1010 Main Street, Miles City, MT 59301 
Contact: Doug Ellingson at (406) 874-3421 

Employment Resources  

Miles City Job Service Workforce Center Description: Provides employment counseling, internet access, 
job training, and employment referrals. Assists with job 
applications. 
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Address: 12 North 10th Street, Miles City, Mt 59301 

Phone: (406) 232-8340, (406) 232-6270 (fax) 

Vocational Rehabilitation Program Description: Vocational Rehabilitation provides a broad range of 

services to assist, find or maintain employment for eligible 
individuals with disabilities. 

Address: 114 North 7th Street, Miles City, MT 59301 
Contact: (406) 232-0583; (877) 296-1198 (toll-free); (406) 232-
0885 (fax) 

You are eligible for Vocational Rehabilitation if you have a 
physical or mental disability, your disability prevents you from 

getting or keeping a job, and you want to work and you need VR 
services to help you get or keep a job. 

Work Readiness Component (WoRC) 219 North Merriam Ave., Miles City, MT 59301 
(406) 874-3334 

Apply at Office of Public Assistance. WoRC provides intense 
case management services to TANF cash assistance participants 
that focus on employment and training activities leading to self-

support. WoRC also assists participants with a defined physical 
and/or mental disability in the federal disability benefit 

application process. 

Financial Resources  

Rural Dynamics Description: They used to be the consumer counseling service. 
They provide credit and debt solutions, financial education, 

information on growing assets, and they run the Northern Plains 
Initiative (trying to identify goals, values and communal vision). 

Contact: (406) 656-4370, (877) 275-2227; or 
www.ruraldynamics.org 
Address: 1620 Alderson Ave Ste 27, PO Box 2326, Billings, MT 

59102 

Food Services  

Custer County Food Bank Address: 210 South Winchester, Miles City, MT 59301 

Contact: (406) 234-3663; or ccfb@hotmail.com 
Open 9 to 1:30pm Tuesdays, Wednesdays, and Thursdays. 
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Handicap Accessible at one side of building. 

Meals on Wheels Address: 2000 Clark St., Miles City, MT 59301 
Contact: (406) 874-3377, (406) 874-3459 (fax); 

http://ccsomt.com/public-health/council-on-aging/ (website) 
Administered through OneHealth and Custer County Council on 

Aging. 

School Lunch Assistance Description: school lunch assistance is administered through the 

school district office. 
Address: 1604 Main St., Miles City, MT 59301 

Contact: (406) 234-3840 

Housing Resources  

Action for Eastern Montana Description: AEM offers housing counseling for first time 
homebuyers, Section 8 Rental Assistance, Section 8 Homebuyer 

Program, Family Self-Sufficiency Program, and emergency 
services which can help with utility deposits, past due rent and 

utilities of one month and only on a one-time basis. 
Mailing Address: P.O. Box 1309, 2030 N. Merrill Ave, Glendive, 
MT 59330 

Contact: (406) 377-3564; 1-800-227-0703; (406) 377-3570 (fax); 
www.aemt.org (website) 

Miles City Housing Authority Description: They help people obtain low-income housing. They 
have information and resources related to Section 8 housing and 

HUD. 
Address: 210 S. Winchester, Miles City, MT 59301 

Contact: (406) 234-3433 

Cornerstone Apartments Description: Low Income housing for families. 

Contact: (406) 234-3433 
Address: 310 North Jordon, Miles City, MT 59301 

Custer Villa Description: Low income housing for families. 
Address: 210 Arrowhead Drive, Miles City, MT 59301 

(406) 234-7755 

Miles City Eagles Manor Description: They have studio, one-bedroom, and two-bedroom 

apartments available at income-adjusted prices for the elderly and 
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disabled. 

Address: 1000 Palmer, Miles City, MT 59301 
Contact: (406) 234-5320 

Medical Resources  

Billings Clinic, Miles City Description: Wide range of medical services. 
Address: 620 S. Haynes Ave, Miles City, MT 59301 
Contact: (406) 233-7000; or www.billingsclinic.com/milescity 

Blind & Low Vision Services Regional Office (DPHHS) Description: The vocational rehabilitation program provides 

services to assist individuals with visual disabilities or blindness 
find or maintain employment or function as a homemaker. 
Address: 2121 Rosebud Drive, Suite C, Billings, MT 59102 

Contact: (406) 248-4801 (voice/TTY), (888) 279-7532 (toll-free), 
(406) 652-1781 (fax) 

Custer County Community Health Center Description: CCCHC provides primary health care to everyone, 
including patients who may not be able to afford health care or do 

not have insurance. Patients pay a fee based on their ability to 
pay. CCCHC also accepts Medicare, Medicaid, and private 
insurance. Services include medical exams, physical exams, 

chronic health management, well child exams. 
Address: 210 South Winchester, Miles City, MT 59301, 2nd floor 

(406) 234-8793, (406) 234-8796 (fax) 
http://ccchealthcenter.com/ 

Custer County Public Health Nurse Description: Provides affordable contraception, vaccination, and 
health education. 

Address: 2000 Clark Street Miles City, MT 59301 
Contact: (406) 874-3377 
Hours: Monday 1:30pm to 4:30pm, Tuesday to Friday 8:00am to 

12:30pm and 1:30pm to 4:40pm. 

Holy Rosary Healthcare 2600 Wilson Street, Miles City, MT 59301 

(406) 233-2600, (800) 843-3820 
www.holyrosaryhealthcare.org 

They offer a wide range of medical services. 

Public Health Nursing Department, 2000 Clark Street, Miles City, MT 59301 
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Custer County Health Department (406) 874-3377, (406) 874-3459 (fax), 

custercountyhealth@gmail.com 
http://ccsomt.com/public-health/ 

Ronald McDonald Care Mobile Description: A “pediatric clinic on wheels, “RMCM is on a 
mission to provide free dental care to children in central and 

eastern Montana. Priority is granted to children with no health 
insurance, however services will be provided regardless of one’s 
ability to pay. 

Contact: (406) 238-6008 or 1-866-822-1411 to schedule an 
appointment; for additional information, contact 406-233-2604 or 

visit http://www.hrhfoundation.com. 

Mental Health / Counseling  

Clark Street Inn – Home Group Description: This facility provides 24 hour group living for clients 

who are unable to immediately return to independent living after 
they have experienced psychiatric illness. During their stay at 
Clark Street Inn, clients are involved in several facets of the 

Center’s treatment program, to aid the person in returning to 
independent living. 

Address: 2607 Main Street, Miles City, MT 59301 
Phone: (406) 234-1856 

David Counseling Description: Carrie David, Licensed Clinical Professional 
Counselor. Provides counseling and mental health assistance to 
both individuals and families. 

Address: 2200 Box Elder, Miles City, MT 59301 
Phone: (406) 852-0056 

Eastern Montana Counseling/ Consulting Description: Bob Zadow, Licensed Clinical Professional 
Counselor. Provides counseling for individuals, couples and 

families. 
Address: 2000 Clark St., Miles City, MT 59301 

Phone: (406) 234-2592 

Laurie Phalen Description: Counseling Services. 

Address: 1411 Leighton Miles City, MT 59301 
Phone: 406-234-6088 
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Office of Public Assistance  

Office of Public Assistance Description: Supplemental Nutrition Assistance Program 
(SNAP), Food Stamp, cash assistance, healthcare, childcare, 

housing, Medicare/Medicaid. 
Donna Orthman, Manager 

Address: 219 North Merriam Ave., Miles City, MT 59301 
Phone: (406) 874-3334 
Apply online: https://app.mt.gov/mtc/apply/index.html 

Public Library  

Miles City Public Library Address: One South 10th Street, Miles City MT, 59301 
Contact: (406) 234-1496, (406) 234-2095 (fax), 

mcpl@midrivers.com or www.milescitypubliclibrary.org 
Hours: Tuesday through Friday 10am to 6pm, Saturday 9am to 

5pm. 

Women’s Resources  

WIC Miles City (406) 234-6034, Monday 1-5, Tuesday-Thursday 9-5 

Pregnancy Outreach Clinic Description: A non-secular service provider. They provide free 
services for those experiencing an unplanned pregnancy. Services 

include: Pregnancy testing, ultrasound, pregnancy option 
counseling, referrals for pre and post natal services, 
pregnancy/postnatal education, and post-abortive healing 

education. They provide life-affirming options. 
Address: 516 Pleasant Street, PO Box 596, Miles City, MT 59301 
Phone: (406) 233-3098 

http://www.pregnancyclinicofmc.org/ 

 


